
Appendix 4: Flow Chart: Procedure for Managing Allegations  
against those working with children  

 

 

 Allegations against an Adult which meets or may meet the criteria (left) 
Recipient does NOT investigate but passes basic information to 

Designated Safeguarding Lead (DSL) or Deputy Designated 

Safeguarding Lead (DDSL) as appropriate 

  

What is an 
allegation?​

Information that 

indicates that a 

person has or 

may have: 

       

Allegations Reported to Capernwray’s Designated Safeguarding Lead 
or Deputy Designated Safeguarding Lead 

DSL or DDSL collates basic information but DOES NOT investigate 

  

     

 

Behaved in a 

way that has 

harmed or may 

have harmed 

another person 

 

Possibly 

committed a 

criminal offence 

against or 

related to a child 

 

Behaved 

towards a child 

or children in a 

way that 

indicates they 

may pose a risk 

to children 

Designated Safeguarding Lead or Deputy Designated Safeguarding 
Lead makes recommendation regarding any further action and notifies 

LADO within 1 working day 

 Contact 
Information 

 
31:8 Helpline 
Tel: 0303 003 

1111 

 

For any 

allegations  / 

concerns 

regarding an 

adult who works 

(paid or 

voluntary) with 

children, contact 

the Local 

Authority 

Designated 

Officer (LADO)  

Tel: 

01772536694 

 

LADO.admin@ 

lancashire.gov.uk 

      

Initial consideration by LADO 
Discussion with / feedback to Designated Safeguarding Lead or Deputy 

Designated Safeguarding Lead within 1 working day (including 

information to be provided to alleged perpetrator) 

 

      

LADO & Capernwray Safeguarding Team agree appropriate next 
course of action. For example: referral to Police & Children’s Services 

 

      

 
Police 

Investigation 

  

Section 47 
Child Protection 

Enquiries 

 Employer’s Action (held 
in abeyance pending 

outcome of any ‘external 
enquiries’) 

 

       

 LADO tracks, monitors progress & Outcome   

 
 
Remember: the LADO must be contacted when you have received any allegation or concern about any person 

who works with children who may have: 

• Behaved in a way that has harmed, or may have harmed a child 

• Possibly committed a criminal offence against or related to a child 

• Behaved towards a child or children in a way that indicates they may pose a risk of harm to children 
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